
Cycle refers to service area (based upon geographic area and cannot 
be changed by customer request). Cycle numbers are located in the 
account summary box on your billing statement.

Bill Date is the date the bill is generated and sent to the account holder.

Due Date is the date payment is due in our office.

Late Fee is the date any past due balance will incur a late charge.

Disconnect is the actual date service will be turned off.  To avoid 
disconnection, payment must be received in our office the business day 
prior to this date.

HOW TO READ THIS SCHEDULE

The above is provided for informational purposes only and may be subject to 
change. Failure to receive bill does not relieve you of the obligation to pay bill.

www.fpb.cc

OBSERVED HOLIDAYS 2024

1.

2.
3.
4.
5.

Dec. 27, 2023
Jan. 26
Feb. 26
Mar. 26
April 26
May 28
June 28
July 26
Aug. 26
Sept. 26
Oct. 28
Nov. 26
Dec. 26

BILL DATE
Jan. 15
Feb. 15
Mar. 15
April 15
May 15
June 15
July 15
Aug. 15
Sept. 15
Oct. 15
Nov. 15
Dec. 15

Jan. 15, 2025

DUE DATE
Jan. 20
Feb. 20
Mar. 20
April 20
May 20
June 20
July 20
Aug. 20
Sept. 20
Oct. 20
Nov. 20
Dec. 20

Jan. 20, 2025

LATE FEE
Feb. 5
Mar. 5
April 8
May 6
June 5
July 8
Aug. 5
Sept. 5
Oct. 7
Nov. 7
Dec. 5

Jan. 6, 2025
Feb. 5, 2025

DISCONNECT

New Years Eve & Day
Martin Luther King Jr. Day
Good Friday (close at 11:30am)

Memorial Day
Juneteenth
Independence Day

Jan. 1-2
Jan. 15
March 29
May 27
June 19
July 4

Labor Day
Presidential Election
Thanksgiving 
Christmas
New Years Eve

Sept. 2
Nov. 5
Nov. 28-29
Dec. 24-25
Dec. 31
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